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UPAMANYU BASU == Government of India
Joint Secretary e e Ministry of Fisheries, Animal Husbandry & Dairying
Department of Animal Husbandry and Dairying
Krishi Bhawan, New Delhi-110001

D.0. No.K-11053(5317)/14/2021-LH Dated: 16" February, 2022
Dear S Maddem,

As you are aware, under the revised Livestock Health & Disease Control (LH&DC)
Scheme being implemented by DAHD, funds have been released to States/UTs for
establishment and fabrication of Mobile Veterinary Units (MVUs), to provide increased
accessibility to veterinary services at farmers’ doorstep. These MVUs will be aligned with the
State/UT level Call Centres. Basis the calls received from livestock farmers/animal owners, the
nearest available MVU would be deployed to his / the location of the caller.

In this connection, kindly note that the short code ‘1962’ has been identified and
allocated by the Department of Telecommunications (DoT) as the helpline number for ‘Animals
in distress’ and ‘Animal Mobile Medical Ambulance, to all states/UTs (letter from DoT enclosed).
This short code has already been mapped on the toll-free numbers of 6 states, i.e., Tamil Nadu,
Uttar Pradesh, Maharashtra, Telangana, Gujarat and Madhya Pradesh. Accordingly, | would
request the remaining States/UTs to get in touch with the service provider and activate ‘1962’ as
the toll-free number for the operation of MVUs.

Kindly accord top priority and ensure compliance at the earliest.

Yours sincerely,

UpamanyyBaggl)

Encl: a/a

ACS/Principal Secretary/Secretary, Animal Husbandry Department
(All States/UTs except Tamil Nadu, Uttar Pradesh, Maharashtra, Telangana, Gujarat,
Madhya Pradesh, Andaman & Nicobar Island, DD - DNH& Chandigarh)

Copy to:

1. Director/fCommissioner, Animal Husbandry Department
(All States/UTs except Tamil Nadu, Uttar Pradesh, Maharashtra, Telangana, Gujarat,
Madhya Pradesh, Andaman & Nicobar Island, DD - DNH& Chandigarh)

2. CEO, SlIAs/LDBs (All States/UTs except Tamil Nadu, Uttar Pradesh, Maharashtra,
Telangana, Gujarat, Madhya Pradesh, Andaman & Nicobar Island, DD - DNH &
Chandigarh)

3. Department of Telecommunications M/o Communication & Technology

Tel. No.: +91-11-23382354, Fax No.: +91-11-23386674, E-mail: jslh-dadf@nic.in



Government of [ndia
Ministey ol Communication & nformation Fechnaolow)
Department of Telecommunications
Access Services Wing
20. Ashoka Road. New Delhi-11000 |

No. 16-3/2011-AS. 111/ Vol 11371/ 51 Dated 25/02/2016

To

Al Access Service Providers

Subject:- Allocation of Short Code '1962' as ‘Animals in distress’ & *Animal Mohile Medicx)

Ambulance’ help line to all State Govt./UTs regarding.

[am ditected o convey the approval of competent authority Tor allocation of Shorl Cod.,

'1962" as “Animals in distress” & “Animal Mobile Medical Ambulance” help line 1o all Stat
Govt/UTs with following features as under:

(1) Catcgory-l: Service (i.c. mandatory service 10 be provided by all the Acces.
praviders.

(i) Accessibility: Un-restricled i.e. gvailable on ST also.

(1it) Metered Service: (It may be taken as Called Party Pavs or Calling Party Pay.
depending on a separate intimation. Lo this effect. issued Irom the agency 1o whic,
this short code is allocated in furtherance to this DoT instruction).

(Narayah Ram)
Section Officer (AS-111)

Tel:23036444

Copy forwarded for mformation and necessary action o, ifany. 10

]

(OP]

0.

All State Govis UTs Chiell  Secretaries ( 11 is requested the allocation of ~Short Code
"19627 as “Animals in distress” & “Animal Mabile Medical Ambulance™ help line (0 al;
State Govt./UTs is requested appoim a nodal officer to implement the helpline. as and wher
decided.

Secretary. TRA

Secretary, Ministry of Agriculture & Farmers Wellare, Krishi Bhawan, Dr. Rajendra Prasad
Road. New Delhi with a request o kindly circulate this instruction to all State/UTs. Thes
may further be requested appoimt a nodel officer 1o implement the helpline, as and when
decided.

Joint Secrelary. Animal Husbandry. Dairying & Fisherics Department. Secretariat, Chennai-
600009 wilh reference to your letter No. 16934/AH6/2015-9 dated 15/0272016.

Director (TERM-1). DaT (HQ). (Al TERM Cells may be asked to co-ordinale with
respective Nodal Officers and T5Ps for implementation ol Helpline. as and when
approached).

ADG (I'Ty with request to kindly upload on Dol Website.

Agm[mi ™



